
 
 

 
 
 
 
 
Residential & Commercial - Ultra Low Flow Toilet (ULFT) Rebate Program  
 

Stop flushing money down the toilet and start conserving water today! As part of the City of Solvang, 
Water Conservation Program, City customers may be eligible to receive a 60% rebate, up to $120 
through the City’s Ultra Low Flow Toilet (ULFT) Rebate Program. 
 

The City’s ULFT Rebate Program is offered on a first-come, first-served basis and is effective until 
funding is exhausted or by June 30, 2016. Before purchasing or installing a replacement toilet, please 
read the program guidelines listed on the application carefully. After you have purchased and 
installed a qualifying device, send your completed application, with the original sales receipt to the 
City. A photocopy of the sales receipt will result in the application being rejected and returned. Once 
an application has been received, the City will contact the applicant for verification of old toilet and to 
complete the application process. Following approval, the City will issue and mail a check to customer 
name listed on the application.  
 

Thank you for joining the City in our ongoing water conservation efforts. Any questions regarding the 
City’s ULFT Rebate Program should be directed to Kristin Rubin at 688-5575.  
 
 Program Terms and Conditions for Participation:         
 

°   Rebates are limited to current residential and commercial water customers of the City (Limit of 2 
rebates per household or building). Rebate not available for Hotels/Motels. 

 

°   Applicant’s water bill account number MUST be provided on application. Applicant name must be 
     the same as water account customer of record.  
 

°   Rebate Application must be postmarked within 60 days of purchase date.  
 

°   New toilets must below Low Flow or Ultra Low Flow Toilets (1.6 gallons per flush (gpf) or less) and 
     must replace units using a volume of at least 3 gpf.  
 

°   Original dated sales receipt for new toilet tank and bowl must be submitted with application. 
  

°   Qualifying toilet(s) must be installed before submitting rebate application.  
 

°   Applicant agrees and understands that the City and/or its representatives reserve the right to 
     inspect the installation of the new and old fixture before the rebate check is presented to the   
     applicant during the July 1, 2015 to June 30, 2016 timeframe.  
 

°   Applicant agrees and understands the City does not guarantee that the installation of an ultra low  
    flow toilet will result in water savings on monthly water bills, as specific home site water 
    consumption varies by household practices.  
 

°   Submission or possession of an application does not guarantee receipt of a rebate.  
 

°   Incomplete applications and those without an original dated receipt will be denied.  
 

°   New construction projects and remodeling projects requiring a building permit do not qualify for 
     rebates.  
 

°   The effective date of the rebate offer is July 1, 2015. ULFT toilets must be purchased after that  
     date. Rebates will not be issued retroactively for toilets purchased prior to July 1, 2015. 



For questions call (805) 688-5575 

 
 
 
 
 
 
 

Don't Forget To: 
 
 
□   Install your toilet prior to submitting application, and call the City for Inspection of  
     old toilets. Call 805-688-5575 (Kristin Rubin) for an inspection.  
     Save your old toilets until inspection can be made.  Old toilets are recyclable.  
 
□   Complete all sections of the application.  
 
□   Include “make” and “model number” of the toilet on the application.  
 
□   Provide a stamped, self-addressed envelope with this application if you would like  
     your original receipt returned to you.  
 
□   Retain a copy of this application and the receipt for your records. The City is not  
     responsible for materials lost in the mail.  
 
□   Attach the original sales receipt to this application. (Photocopies, journal receipts,  
     rebate receipts or fax copies are NOT acceptable.)   
 
□   Attach a copy of your recent water bill for the address where the toilets are installed. 
     Rebates CANNOT be processed without a copy of the water bill.  
 
□   Agree to the terms of the Rebate Program by signing and dating the application.  
 
□   Send completed application to:  
 
City of Solvang  
Attn:  Kristin Rubin – ULFT Rebate Program  
1644 Oak Street 
Solvang, CA 93463 
  
Applications will be processed in the order received. 
 
Helpful Websites:  www.map-testing.com or www.professortoilet.com   
 
 

http://www.map-testing.com/
http://www.professortoilet.com/


For questions call (805) 688-5575 

 
 
 
 
 
 
 
 

Application Form 
Residential & Commercial (except hotels) - Ultra Low Flow Toilet Rebate Program 

 
Mail Application to: City of Solvang, Kristin Rubin-ULFT Rebate Program, 1644 Oak Street, Solvang, CA 
93463 
 
_______________________________________________________________________________________ 
Last Name                                              First Name                             Account Number (Taken from Water Bill) 
 
_______________________________________________________________________________________ 
Address                                                 City, State, Zip                                           Phone Number  
 
_______________________________________________________________________________________ 
Mailing Address (if different from installation address)  
 
 

Make check payable to (water customer of record name): _________________________________________ 
 

_______________________________________________________________________________________ 
 

 
_______________________________________________________________________________________ 
Date of Purchase                                                                                    Date of Installation  
 
_______________________________________________________________________________________ 
“Make” and “Model” of Toilet                                                                   Gallons per flush  
 
_______________________________________________________________________________________ 
Installed by  
 
Rebate Agreement - Release of Liability  
 
Rebate check will be made payable to the water customer of record, unless otherwise stated. The City may 
deny any application that does not meet all of the program requirements, which can be obtained by reading the 
Program Terms and Conditions for Participation. City reserves the right to alter this program at any time. The 
undersigned agrees to allow the City to inspect all toilet installations as a condition to obtaining a rebate under 
this program. The City is not responsible for the quality of the toilet purchased and does not warranty any toilet, 
or any fixture comprising a component in any toilet, or the installation of any toilet. The City does not warrant or 
guarantee lower water bills as a result of removing the old toilet or installing the new low flow or ultra low flow 
toilet under this program. The undersigned agrees to hold harmless the City of Solvang, its Council Members, 
officers, employees, and agents from and against all loss, damage, expense and liability resulting from or 
otherwise relating to the purchase, installation, use, or removal of a toilet. By signing this form I agree that I 
have read, understand, and agree to the terms and conditions of this rebate program, including the Program 
Terms and Conditions for Participation. 
 
 
________________________________________________________________________________________ 
Print Name                                                    Signature                                                             Date 
 


